
STEP BY STEP INSTRUCTIONS FOR 

PATIENT ACCOUNT SETUP FOR 

www.RelayHealth.com 

 

 

     

  

      

1. Open the link on the Kiosk for 

www.RelayHealth.com 

 

2. Click on the “Register” button and 

the select “patient” 

3.   Fill in the required personal     contact 

information (name first and last, home 

address, email address, date of birth, gender) 

you will also be prompted to select a 

password at this time.  

http://www.relayhealth.com/


     

     

 

4.    Once your account has been set 

up you will see the “Home” screen, in 

this screen you can add additional 

family members and add a doctor 

that you be linked to. 

5.  To add a doctor or practice so that you will 

be able to communicate with your healthcare 

provider click on the “Add healthcare 

professionals” this will open up a new window 

that will allow you to search for your provider. 

6.   In the “Add Provider or Facility” window 

type in the Zip Code (96859) for Tripler Army 

Medical Center to search for your specific 

provider. When you locate your assigned 

provider, click on “select” and you have added 

a provider to your profile. 

7.    Once you have selected the 

provider you will see the screen to 

the left that shows the providers that 

you are linked to. At this point 

someone from the Tripler Pediatric 

Clinic has to verify your account, 

when this is completed you will 

receive an email letting you know. 


